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* |In the last few years, a belief arose that
mainstream ad campaigns would reach ethnic
populations, removing the need for targeted
Initiatives.

 Recent research finds that ethnically targeted
advertising Is often still more effective In
reaching specific groups.

e |n other words, one size does not fit all.
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1 Advertisements

 Not all of the advertisements that are created In
English are then translated into Spanish.

* You need to take Into consideration your target
audience’s culture.

NO dejes
_que me AGOTE!
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The SNWA implements an extensive Hispanic
outreach program which includes:

= Participation in Hispanic events

= Participation in other Hispanic organizations
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e Spanish informational
brochures

* Incentive programs &
classes

« Spanish Helpline
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Autoridod del Agua del Sur de Nevada outhern Nevada Waler Authority
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« SNWA sponsored research revealed low water
safety ratings in this community.

« General water safety/quality campaigns not
reaching this segment of the population.

e Targeted outreach campaign developed and
Included: radio, television and print campaigns.
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Yvetta Kennedy knows
our drinking water

is on tap because she
tests it every week.

To help ensare the salely of our drinking

water, Yvetta Kernady serves on one of five

panels of highly trained Southerm MNevada J

Waler Aulhwily employees anc orivale
sector volunteers who maet woekly o taste
anc smell water samples drawn from

varioug localions in the Las Vegas valey.

Yvetta and the other panel members
serve as the front line in ensuring that aur
vital water supply continues to meet or
surpass zll federsl Safe Drinking

Water Act standards.

lo learm more about how our waler is E

treatee and tosted for safety, call -

the Southern Nevada Water Authority
at 258-3930 or visit snwa.com. No one
knewes mars about water quality than

your local watar agency.

Ask The Authority -

i Call 258-3930 orvisit sSnwa.com K

Selecting a Spokesperson:

Yvetta Kennedy

Water District employee
Water Flavor Panel Member
19 years of experience
Native Las Vegan
Family-oriented
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Southern Nevada Water Authority

AFRICAN-AMERICAN
WATER QUALITY
FOCUS GROUP REPORT

July 11, 2007

6pm - 8pm

Prepared by:

q)
CULTURALLY DIVEREE

Charles & Kimberly Bailey Tureaud
cdalasvegas@cox.net
702-743-9613

Focus Group Sessions

Purpose — to gauge effectiveness of television,
radio and print campaigns. Also,
follow-up on research results.

Participants — African-American men
and women, 25-65 years old.

Consultant — Local African-American
advertising agency.
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Results

Two months after initiation of campaign,
SNWA-sponsored phone poll showed a 32
percent increase in African-American water
safety rating from the previous poll.

Research also showed high recognition of
campaign spokesperson and message
among all racial groups.
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 Extremely diverse group. Major ethnicities in Las
Vegas include: Filipino, Chinese, Korean, Indian,
Samoan, and Vietnamese.

 Educated, majority bilingual.

e Ratings on water quality/safety tie-in closely to
general population.

« Have higher recognition of correct watering days
and group.
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« Participate in events sponsored by local Asian-American
organizations such as Chinese and Vietnamese New
Year’s festivals.

 Support Asian Chamber of Commerce.
Present regular updates at monthly luncheons.

« Build relationships with e,
representatives of - e @0 ] e ey
local Asian organizations. AENE ' O

S
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